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Toll-Free Numbers 
Resource Number and Hours Description 

 
National HIV/AIDS Clinicians’ Consultation Center 

 
1-800-933-3413 

 
Monday - Friday 
9am – 8pm ET 

Voicemail 24 hours a day, 7 days a week. 

 
This warmline is for health care providers only to obtain phone consultation on 
individual patient management issues from expert HIV clinicians at UCSF/San 
Francisco General Hospital. More information on the web at www.ucsf.edu/hivcntr. 

 
PEPline 

 
1-888-448-4911 

 
24 hours a day, 7 days a week. 

 
This number is for health care providers only to get advice on post-exposure 
management of health care workers who are exposed to blood-borne pathogens. 
Staffed by UCSF expert HIV clinicians. 

 
National Perinatal Hotline 

 
1-888-448-8765 

 
24 hours a day, 7 days a week. 

 
Management of HIV-related issues for pregnant patients, including prevention of 
perinatal transmission, testing and treatment of women in labor. Staffed by expert HIV 
clinicians at UCSF/San Francisco General Hospital. 

 
AIDSInfo: Treatment guidelines and clinical trials 

 
1-800-448-0440 

 
Monday – Friday 
12N – 5pm ET 

 

 
NIH provides information on HIV treatment and clinical trials for clinicians and the 
general public. Information available in English and Spanish. Guidelines available for 
download at website as well as access to “LiveHelp” chat service for one-on-one 
confidential information at www.aidsinfo.nih.gov.  May subscribe to weekly email 
updates online. Email address is ContactUs@aidsinfo.nih.gov.  

 
CDC National Prevention Information Network 

 
1-800-458-5231 

 
Monday - Friday 
9am – 8pm ET 

 
CDC will supply HIV information, statistics, and technical assistance on the phone or 
by fax. Information in English or Spanish. Website is www.cdcnpin.org. May subscribe 
to Prevention News listserve on the website. Also addresses STDs and TB. 

 
Antiretroviral Pregnancy Registry 

 
1-800-258-4263 

 
Monday - Friday 

9am – 5:30pm ET 

 
This national registry has been in existence since 1989 for infants exposed to 
antiretroviral drugs in utero. Providers caring for pregnant women on ARVs are 
encouraged to register patients anonymously for prospective outcomes studies. 
Registry provides periodic reports on data collected. Website is www.apregistry.com.  

 
National Tuberculosis Center 

 
1-800-4TB-DOCS 

 
Monday – Friday 
9am – 5pm ET 

Voicemail 24 hours a day, 7 days a week. 

 
Provides information for health care providers and the general public. Available on the 
web at www.umdnj.edu/ntbcweb or by email at ntbc@umdnj.edu. Treatment calls 
answered by senior medical staff at NJ Medical School/University of Medicine and 
Dentistry of New Jersey. 

 
National Center for Complementary and 
Alternative Medicine 

 
1-888-644-6226 

 
Monday - Friday 

8:30am – 5:00pm ET 

 
NIH-sponsored national clearinghouse for HIV and non-HIV-related complementary 
and alternative therapies. Information available via fax on demand service and on the 
web at www.nccam.nih.gov.  
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Websites for Clinicians 
Resource Web Address Description 

 
Medscape 

 
www.medscape.com/hiv-aidshome 
 

 
Treatment articles, conference updates, free CME offerings, drug interaction information, 
and more. May subscribe to weekly email updates.  

 
Clinical Options 

 
www.clnicaloptions.com/hiv 
 

 
Conference reviews, expert commentary, interactive case studies, slide presentations, and 
subject-specific educational modules for HIV clinicians. 

 
HIV and Hepatitis 

 
www.hivandhepatits.com 
 

 
Latest research on HIV, viral hepatitis, and co-infections. Email updates available. 

 
HIVdent 

 
www.HIVdent.org 
 

 
Oral manifestations of HIV including photographs and general HIV information, including 
oral health for adults, adolescents, and children with HIV. 

 
AETC National Resource Center 

 
www.aidsetc.org 
 

 
AIDS Education and Training Centers National Resource Center has slide sets, clinical 
updates, and teaching resources for health care providers and trainers. 

 
University of WA – HIV web study 

 
http://hivwebstudy.org 

 
Interactive case-based modules on clinical care of patients with HIV infection. Managed by 
University of Washington, with free CME. 

Patient Education Materials 
Resource Web Address Description 

 
The Body 

 
www.thebody.com 
 

 
Basic and advanced information for lay people including prevention, treatment, online 
bulletin boards, and how to find a support group or AIDS service organization in your area. 

 
NM AIDS InfoNet 

 
www.aidsinfonet.org 

 
New Mexico AIDS InfoNet site with extensive library of one-page fact sheets on HIV 
medications, opportunistic infections, and other issues. In English, Spanish, and other 
languages.  

 
Project Inform 

 
www.projinf.org 

 
Project Inform website with information for people living with HIV, including specific 
newsletter for women and newly-diagnosed persons. 

 
The Well Project 
 

 
www.thewellproject.com 

 
HIV information specific to women in lay language. 
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For more information on HIV/AIDS treatment and care and forthcoming HIV training events, please contact: 
SEATEC 
735 Gatewood Road, NE 
Atlanta, GA 30322-4950 
404-727-2929 
www.seatec.emory.edu 

Updated: June, 2005 

 


